
Proceedings 
 
 
 
 

16th IEEE Conference  
on Business Informatics 

 
 
 
 

14–17 July 2014 
Geneva Switzerland 

 
 
 

Volume 1 – Conference Papers 
 
 

Volume Editors 
Henderik A. Proper, CRP Henri Tudor, Luxembourg 

Jolita Ralyté, University of Geneva, Switzerland 
Stéphane Marchand-Maillet, University of Geneva, Switzerland 
KJ Lin, University of California, Irvine, United States of America 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Los Alamitos, California 

Washington  •  Tokyo 
 




